
1

"আমরাা কমি�উনি�টির আবাাসন, স্বাাস্থ্যয ও 
অর্থথনৈ�তি�ক অবস্থাার উন্নতি�র জন্যয কাাজ 

করছি�"

“We are working to improve the 
housing, health and economic 
conditions of the community”

Bangla Housing Association
Annual Review -2023/24

বাংং�লাা হাাউজিং�ং এসো�োসি�য়ে�শন
বাার্ষি�িক প্রতি�বে�দন ২০২৩-২০২৪
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Welcome to Bangla Housing Association
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Our Purpose:  To create thriving communities by promoting community cohesion, empowering communities by 
raising aspirations and ensuring our customers have access to all available benefits and services.

Our Chair and Chief Executive’s Statement

“We are working to improve the life chances of people in the 
community who are economically, socially and health- deprived by 
working in partnership with relevant service providers’’

The cost-of-living crisis is still impacting on our residents. It has 
been challenging for most of our residents to keep up with the 
household budget, paying bills, purchasing essential food and 
other necessities. Our staff have been busy supporting them, 
giving advice and helping with applications for whatever benefits 
and support they could qualify for from the government and other 
support agencies.

Similarly, BHA’s property maintenance and other administrative 
costs have increased significantly due to the sharp increase in 
material, labour and borrowing costs.

Despite these challenges, we are delighted that our dedicated 
and hard-working staff have managed to successfully deliver 
all essential housing management services, meeting our key 
performance targets including the collection of rent. Our finances 
are in good shape. After paying for our ongoing costs and meeting 
our lenders’ requirements our surplus for the year increased notably 
compared to the previous year.

Our involvement in a major 3-year research project ‘Amar 
Bari, Amar Jibon’ led by The Open University focussing on the 
entrenched housing and health inequalities of Bangladeshi elders 
in East London is being showcased at events by the project funders, 
Dunhill Medical Trust as an exemplary co-produced research project 
involving the community at every level of the research journey. 

Our support for the community with healthy living by raising 
awareness, prevention and management of some of the most 
prevalent but preventable illnesses in the community like diabetes 
and cancer is acknowledged by the NHS. BHA is the anchor and 
fund holder for the London Bangladeshi Health Partnership (LBHP).

In this report you will be able to read about our work on the above 
projects and other activities during the year. We are grateful to our 
Board colleagues, and the staff team for their passionate and hard 
work over the year and especially during this challenging time.

We are obliged to our RP and Local Authority partners as well as 
all the statutory and voluntary agencies for their continued support 
with our work.  

MA Nazim Rahman, Chair

Bashir Uddin, CEO

আমাাদে�র উদ্দে�শ্যঃ�ঃ বি�ভি�ন্ন কমি�উনি�টির মধ্যে�ে 
সংংযো�োগ স্থাাপন করে� তাাদে�র আখাং�ংঙ্কাারে�র 
প্রতি�ফলন উত্থাাপন করে� সকল সুুযো�োগ সুুবি�ধাার পথ 
খুুলে� দে�য়াা।

আমাাদে�র সভাাপতি� এবংং প্রধাান নি�র্বাা�হীীর 
বি�বৃতি�
জীীবনযাাত্রাার ব্যযয় সঙ্কটে�র কাারণে� আমাাদে�র 
বাাসি�ন্দাাদে�র জন্যয বছরটি চ্যা�ালে�ঞ্জিং�ং ছি�ল। আমাাদে�র 
ঘর বাাড়ি� রক্ষণাাবে�ক্ষণ এবংং অন্যাা�ন্যয প্রশাাসনি�ক 
ব্যযয় উপাাদাান, ল্লে�খযো�োগ্যযভাাবে� বৃৃদ্ধি� পে�য়ে�ছে�। এই 
চ্যা�ালে�ঞ্জগুলি� সত্ত্বে�ও, আমাাদে�র মূূল কর্মমক্ষমতাা 
লক্ষ্যযগুলি� পূূরণ করে� সমস্ত প্রয়ো�োজনীীয় আবাাসন 
ব্যযবস্থাাপনাা পরি�ষে�বাাগুলি� সফলভাাবে� সরবরাাহ 
করতে� সক্ষম হয়ে�ছি�। আমাাদে�র আর্থি�িক উদৃ্বৃত্ত 
আগে�র বছরে�র তুুলনাায় উল্লে�খযো�োগ্যযভাাবে� বৃৃদ্ধি� 
পে�য়ে�ছে�।
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Our Housing Management Performance for 
year 2023/24

Lettings: During the year we re-let 4 flats:  1 x 1bed, 2 x 2bed and 1 x 3bed
Three units were let to council nominations and one from BHA’s waiting list.

Mutual exchange completions: During the year we helped one family with home swap: 1x 2bed in Hackney.

Hand Back

We handed back a block of 15 flats in Dalston Lane, 
Hackney to the owners of this building, Metropolitan 
Thames Valley Housing (MTVH) on 31/07/2023. We have 
been managing these properties since they were built in 
2008. We have done this by mutual agreement as they 
were no longer cost effective for us to continue to manage 
them.

 ২০২৩/২৪ সাালে� আমাাদে�র হাাউজিং�ং ম্যা�ানে�জমে�ন্ট পাারফরম্যা�ান্স
এই পৃৃষ্ঠাায় ছকে� দে�খাানো�ো হয়ে�ছে� এবাার কি�ভাাবে� আমরাা আমাাদে�র মূূল 
কর্মমক্ষে�ত্রগুলি�তে� আমাাদে�র লক্ষ্যযমাাত্রাা অর্জজন  করতে� সক্ষম হয়ে�ছি�।

We are committed to providing the best possible services to our residents. We do this by ensuring that we meet our 
performance targets and by engaging our residents in everything we do. We know there is more we can do and so we 
are always seeking our residents’ views and working with our partner providers to learn from best practice and share 
knowledge and resources to provide the best Value of Money for our residents.

Our Residents profile
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New installations

During the year 2023/24, Bangla 
renewed 2 kitchens, 8 boilers and 
1 bathroom spending £36,200. We 
spent £12,780 on cyclical work.

Fire Safety 

During the year we complied 
with fire safety regulations. 
We communicated with all our 
residents to reassure them that 
their buildings are safe and advised 
them about their responsibilities to 
keep all communal areas and their 
homes safe from any fire risks. All 
gas checks are up to date and any 
works as recommended following 
our annual Fire Risk Assessments 
were carried out promptly. We spent 
£62,000 on Fire safety works.

Decarbonisation Work                          
 
BHA is committed to reducing carbon 
emissions across its properties. In 
line with national requirements, all 
social landlords must ensure their 
properties achieve an EPC rating of 
C or above by 2030. 
 
Currently, BHA owns 17 properties 
that require upgrades to meet this 
standard. To support this, Bangla 
joined a consortium bid led by ISHA, 
securing 50% government funding 
toward the cost of the necessary 
work. 
 
While this bid was successful, 
BHA will still need to contribute 
approximately £200K from its own 
funds to complete the project by 
March 2025. 
 
All necessary surveys and work 
specifications have been prepared, 
tenders invited, and a contractor 
selected. The work is expected to be 
completed by September 2024.

New Kitchen at Hale End Road This is one of 2 new kitchens we installed in 2023/24

আমাাদে�র স্টকে� আমাাদে�র বি�নি�য়ো�োগ: 
২০২৩/২৪ সাালে� আমরাা ৩৬, ২০০ পাাউন্ড ব্যযয় 
করে� ২টি কি�চি�ন, ৮টি বয়লাার ১টি বাাথরুম নবাায়ন 
করে�ছি�। আমরাা পরি�কল্পনাামূলক পুুনর্বি�িন্যাা�সে�র 
কাাজগুলি�তে� ১২, ৭ ৮০ পাাউন্ড ব্যযয় করে�ছি�।.

অগ্নি� নি�রাাপত্তাা : আমরাা আগুন সুুরক্ষাা বি�ধি�মাালাা 
নি�শ্চি�ত করতে� আমরাা আমাাদে�র অগ্নি� সুুরক্ষাা নীীতি� 
এবংং পদ্ধতি�গুলি� পুুঙ্খাানুপুুঙ্খভাাবে� অনুুসরণ করে�ছি�। 
আমরাা ফাায়াার রি�স্ক অ্যাা�সে�সমে�ন্টগুলি� অনুুসরণ 
করে� প্রয়ো�োজনীীয় এবংং সুুপাারি�শ অনুুসাারে�  কাাজ 
সম্পাাদন করে�ছি�।

কাার্ববন নি�র্গগমন কমাানো�োর কাাজ: আমাাদে�র 
বাাস্থাানগুলীী থে�কে� কাার্ববন নি�র্গগমন কমাাতে� আমরাা 
প্রতি�শ্রুতি�বদ্ধ ।

Our investments in our stock
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our residents

Shanaz Begum

Cost of Living Crisis 

Free healthy and fresh food 
Working in partnership with Felix project and 
Morningside Community Centre we referred our 
residents who were struggling with their finances to 
obtain fresh fruit, vegetables and groceries.  

Hackney Money Hub 
We signposted and helped to complete application 
forms for our residents applying for financial and 
benefits support through the Hackney Money Hub. 

Health and wellbeing 
We have been supporting our residents throughout 
the year by raising awareness about some of the 
serious preventable life-threatening illnesses. By 
actively participating with the Hackney and City 
Community Health Champion Forum we have been 
sharing and signposting information and services 
available to our residents. Some of these are on High 
Blood Pressure/ Type 2 Diabetes/ cancer screening/ 
immunisation/ exercise/ improving mental health    

Smoking Cessation
We supported the Smokefree Hackney campaign 
to assist those who would like to give up smoking 
and need help. We signposted residents to the 
City & Hackney stop smoking service as they offer 
12 weeks support to help you quit, with your own 
dedicated stop smoking advisor and easy access to 
stop smoking medication.

আমাাদে�র বাাসি�ন্দাাদে�র সাাহাায্যা�ার্থে�ে  আমরাা বি�ভি�ন্নভাাবে� সহযো�োগি�তাা 
করে�ছি� । তাাজাা ফল, শাাকসব্জীী এবংং মুুদি� পাাওয়াা সহ আর্থি�িক সাাহাায্যয 
পাাওয়াার জন্যয সহযো�োগি�তাা করে�ছি�। সমাাজে� কি�ছু গুরুতর প্রতি�রো�োধযো�োগ্যয 
প্রাাণঘাাতীী অসুুস্থতাা সম্পর্কে�ে  সচে�তনতাা বাাড়াাতে� কাাজ করে�ছি�।

Shanaz Begum sits on the BHA Board of 
Management. She has been a very active tenant 
voice on the Board meetings. Shanaz has been a 
tenant representative on the BHA Board for over 
three years. 
 
Here is a statement from Shanaz. 

‘I have been a tenant for Bangla Housing for almost 
21 years. I work in the charity sector in health and 
social care. In my spare time, I enjoy spending time 
with family and friends. I joined the Bangla Board 
in September 2021. As a tenant board member, I 
believe that having a tenant voice is key to making 
the tenant-landlord relationship as best as it can be. 
That is why I decided to take up the post’. 

Our Resident’s Champion
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BHA is an active member of the Hackney 
Community Health Champions Forum. By 
attending the monthly Forum meetings, we have
given our feedback and gathered the 
health information and resources including 
vaccinations, diabetes, and other long-term 
conditions. We then shared this information 
with our residents and the community including 
signposting to relevant service providers and 
resources improving access to the health 
services for our residents and the community.

London Bangladeshi Health Inequalities Summit 
planning meeting held on 19/6/2024

স্বাাস্থ্যয প্রকল্প
বি�এইচএ হ্যাা�কনি� কমি�উনি�টি হে�লথ চ্যা�াম্পি�য়নস ফো�োরাামে�র সক্রি�য় 
সদস্যয। টিকাা, ডাায়াাবে�টিস এবংং অন্যাা�ন্যয দীীর্ঘঘমে�য়াাদীী স্বাাস্থ্যয সম্পর্কি�িত  
তথ্যয শে�য়াার করাা সহ আমাাদে�র বাাসি�ন্দাা এবংং সম্প্রদাায়ে�র জন্যয 
স্বাাস্থ্যযসে�বাাগুলি�তে� অ্যাা�ক্সে�স উন্নত করাার জন্যয কাাজ করছি�।  
     
এলবি�এইচপি�:
লন্ডনে� বাং�ংলাাদে�শি� কমি�উনি�টির স্বাাস্থ্যয অগ্রাাধি�কাারে�র প্রতি� সাাড়াা দে�ওয়াা 
এবংং স্বাাস্থ্যয বৈ�ষম্যয প্রশমনে�র লক্ষ্যে�ে একটি কৌ�ৌশলগত কর্মমপরি�কল্পনাা 
তৈ�রি�তে� সহাায়তাা করাার জন্যয কমি�উনি�টি সংংগঠন এবংং প্রতি�নি�দি�দে�র 
নি�য়ে� কাাজ করছি�।

our Health Projects

Marking the South Asia Heritage Month webinar 
poster June 2024

Hackney Community Health Champion Forum (CHC) 

BHA is the anchor organisation in this multi-
agency Health partnership project. LBHP brings 
together interdisciplinary group of key health 
partners with 
Bangladeshi community organisations and 
representatives to support the development of 
a strategic workplan, aiming to respond to the 
health priorities of Bangladeshi communities in 
London and mitigate against health inequity.
         
LBHP was launched on 16/08/2023 with over 
100 webinar guests marking South Asian 
Heritage Month ‘Reflecting on Bangladeshi 
history and recognising the contribution of the 
British Bangladeshi diaspora to London and the 
NHS.’ 
Amongst the prominent quests speakers 
were Dr Somen Banerjee Director of Public 
Health, LBTH, HE Saida Muna Tasneem, High 
Commissioner of Bangladesh to UK and Ireland, 
Dr Nikita Kanani, Director of Clinical Integration, 
NHS England & Deputy SRO, NHS COVID-19 
Vaccination. Dr Leonora Weil, Director, NHS 
London Legacy and Health Equity Partnership 
(LHEP), & Public Health Consultant, UKHSA 
London. Minara Chowdhury, Senior Director, 
Institute for Healthcare Improvement.

LBHP received funding from the NHS to 
organise and deliver a London Bangladeshi 
Health Inequalities Summit in September 2024 
employing a part time Health Coordinator. BHA 
will be the grant holder and the employer for the 
Health Coordinator.  

London Bangladeshi Health Partnership (LBHP) 
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Our Community Research Project

Amar bari, amar jibon’ (My home, my life): developing 
living environments for Bangladeshi elders  

Bangla Housing Association (BHA) is involved in a 
groundbreaking research project, focussing on the entrenched 
housing and health inequalities of Bangladeshi elders (‘probin’ 
in Bangla) in East London. This 3-year research project is 
funded by Dunhill Medical Trust (DMT) and led by The Open 
University (OU) in partnership with BHA and the Housing 
LIN (Learning and Information Network) and involving 
local Bangladeshi communities and practitioners exploring 
diversity and inclusion in later life living environments and 
communities. This project is the first in-depth research of its 
kind in the UK. It will benefit East London communities through: 

•	 Developing more empowered local communities. 
•	 Helping to create skilled and competent community 

researchers.
•	 Hearing the voices of local people.
•	 Providing a detailed understanding of current and future 

housing needs of Bangladeshi probin.
•	 Contributing to informing debates on housing and 

support, and how local housing strategies and 
investment plans can better address housing for later life.  

We’re interviewing 80 Probins (elders in Bangla) aged 50+ 
and 10 mutigenerational families from Hackney, Tower 
Hamlets, Newham and Redbridge using multi-lingual co-
research recruited from the community. The information 
will be analysed with support from the Bangla Research 
Advisory Group who are recruited from the community and 
the Professional Advisory Group comprising of local service 
providers, practitioners and policy makers to advise on local 
and national issues relevant to the research and to comment 
on findings. The findings from the research will inform local 
authorities, the government and policy makers with hard facts 
about the housing and health needs and aspirations of the 
Bangladeshi Probins living in East London.

আমাাদে�র কমি�উনি�টি গবে�ষণাা প্রকল্প
আমাার বাাড়ি�, আমাার জীীবন: বাং�ংলাা হাাউজিং�ং বাং�ংলাাদে�শি� প্রবীীণদে�র জন্যয বসবাাসে�র 
পরি�বে�শ নি�য়ে�  পূূর্বব লন্ডনে� প্রবীীণদে�র আবাাসন ও স্বাাস্থ্যয বৈ�ষম্যয নি�য়ে� একটি 
যুুগাান্তকাারীী গবে�ষণাা প্রকল্পে� জড়ি�ত।  

The wider research team:  We have over 30 paid 
and volunteers from the community working on this 
project

7 -member Core partnership set up March 2021

8 member Bangla Research Advisory Group 
(BRAG) joined us in Nov 2022

Our 8 Co-researchers joined June 2023 Our group of 8 
transcribers joined 
Oct 2023

Professional Advisory Group (PAG). We will have 
8-10 members from different professional and 
policy making backgrounds joining this group. First 
meeting held on 28.11.2023.
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Our PartnerS

Bangla owns 9 x 2bed flats at 
Holloway, Islington

Other Partners

Industrial Dwelling Society: 
Bangla shares facilities and rent card 
payment systems with IDS through 
Allpay. This helps Bangla to keep its 
costs down.   

BME London Landlords Group. 

Bangla is a member of this 13-member 
BME London Collaborative Group. 
Working to provide positive outcomes 
and enhance value for money for 
our residents and the community 
by sharing good practice. Our joint 
membership of Housing Associations’ 
Legal Alliance (HALA) enables us 
to access free legal advice and 
training as well as reduced legal fees. 

BME Housing TRUST  

This a charitable entity established 
by the BMELL group to raise 
charitable funds to support BMELL 
programme activity and future 
emergent opportunities to provide 
positive outcomes and enhanced 
value for money for our residents, 
communities, and organisations.

Bashir Uddin BHA CEO delivering a presentation about BHA’a story post 
covid-19 at the BME London Chairs’ events on 29 November 2023. 

আমাাদে�র অংংশীীদাার 
আমাাদে�র ব্যযবস্থাাপনাায় যে� বাাস্থাানগুলীী রয়ে�ছে� সে�গুলি�র মাালি�ক আমাাদে�র ৬টি অংংশীীদাার নি�বন্ধি�ত 
প্রদাানকাারীী হাাউজিং�ং এসো�োসি�য়ে�শন। তাাদে�র সঙ্গে� আমাাদে�র চমৎকাার সম্পর্কক  বি�দ্যযমাান। আমাাদে�র কাাজ 
হো�োমস ইংংল্যাা�ন্ড এবংং হ্যযকনীী, ইজলিং�ংটন ও ওয়াালথাাম ফরে�স্ট কাাউন্সি�লগুলি� সমর্থথন করে�ন। আমরাা 
তাাদে�র সমর্থথনে�র জন্যয কৃৃতজ্ঞ।
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Our Financial Summary

Surplus for the year was £132,579. In the previous year surplus was £28,687. The Association operated well within its 
budget and continues to meet its financial obligations. The general reserves increased to £2,019,246.

‘Overall, the association’s financial 
position remains strong’.

Knox Cropper, Auditors. 24 July 2024

আমাাদে�র  আর্থি�িক অবস্থাান

৩১শে� মাার্চচ  ২০২৪ পর্যযন্ত
এক বছরে�র আয়-ব্যযয়ে�র হি�সাাব।

মো�োট আয়  ২,২৬১, ৫৫৩ পাাউন্ড। 

মো�োট ব্যযয়  ১, ৭৪৭, ৫২১ পাাউন্ড।

বছরে�র উদৃ্বৃত্ত ১৩২,৫৭৯ পাাউন্ড।

সাাধাারণ রি�জাার্ভভ  ২,০১৯,২৪৬ পাাউন্ড।
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Bangla Housing Association complies with the National Housing Federation’s Codes 
for members for Excellence in Standards of Conduct and Excellence in Governance.

Officers

MA Nazim Rahman, NHC, PGC. 
Chair 
Head of Corporate Capital Projects, 
LB Tower Hamlets 

Ahmed Hussain, MSc, 
Construction Project Management 
Vice Chair.
Continuing Health Care Brokerage 
Manager East London Foundation 
Trust, NHS

Margaret Aboraa, MBA, FCCA 
Treasurer 
Director of Finance & IT
YMCA Thames Gateway Group 

Bashir Uddin, HND, PGCM  
Company Secretary & Chief 
Executive

Members

Mohammad Saleem Siddiqui, MSc. 
Hackney Council Representative, 
Former Mayor of Hackney.

Misba Bemath, BA(Hons.)
Assistant Director Housing
Newlon Housing Trust

Shanaz Begum 
Tenants Representative.

Bobby Arif Chowdhury, MSc.                 
Senior Associate
Wells Fargo Bank

Muzammel Mian, BSc (Hons)                           
Head of Housing Management at 
Prince Evans solicitors.

Shaheen Mahtabuddin BA (Hons) 
Interim Director of Operations 
Ekaya Housing Association.

বো�োর্ডে�ের  সদস্যযরাা 
বাং�ংলাা হাাউজিং�ং এসো�োসি�য়ে�শন ন্যাা�শনে�ল হাাউজিং�ং ফে�ডাারে�শনে�র 
সদ্যযসে�র জন্যয শ্রে�ষ্ঠ মাান ও আচাার এবংং শ্রে�ষ্ঠ শাাসনে�র কো�োড মে�নে� 
চলে�। এই পৃৃষ্ঠাায় আমাাদে�র বো�োর্ডে�ে র সদস্যযদে�র তথ্যয দে�য়াা হল। 
বর্ততমাানে � ১ জন টে�ন্যাা�ন্ট সহ মো�োট ৯ জন সদস্যয বো�োর্ডে�ে  রয়ে�ছে�ন।

বো�োর্ডে�ে  টে�ন্যা�ান্টদে�র প্রতি�নি�ধি�
প্রতি� বছর আমরাা আমাাদে�র টে�ন্যাা�ন্টদে�র কাাছ থে�কে� বাং�ংলাা পো�োস্ট 
নি�উজলে�টাারে�র মাাধ্যযমে� বাং�ংলাা বো�োর্ডে�ে  একজন বাাসি�ন্দাা নি�র্বাা�চি�ত 
হওয়াার জন্যয মনো�োনয়ন চাাই। যদি� একাাধি�ক মনো�োনয়ন থাাকে� তবে� 
আমরাা একটি ব্যা�ালট করি�। ফলাাফল এবংং সফল প্রাার্থীীর নাাম বাং�ংলাা 
টে�নে�ন্টস নি�উজলে�টাার, বাং�ংলাা পো�োস্টে� প্রকাাশি�ত হয়।

Tenant Representative on the Board
Each year we seek nominations from our tenants 
through our tenants’ newsletter the Bangla Post for a 
tenant to be elected to sit on the Bangla Board. If there 
is more than one nomination, we hold a ballot. The 
result and the name of the successful candidate are 
published in the Bangla Tenants Newsletter, Bangla 
Post.

Our Board
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Our StAFFING and Administration

Our Staff Team
  
Bashir Uddin 
Chief Executive and Company Secretary

Leena Khan 
Operations Manager    

Fatima Begum
Senior Finance and Resources Officer 
    
Mohammed F Shah Uddin 
Maintenance Coordinator     

Faheem Uddin from Oct 2022 – Aug 2023
Customer Services Advisor 

Khadijah Ali from Aug 2023
Customer Services Advisor

Solicitors		

Devonshire Solicitors 		
Salisbury House
London Wall
London
EC2M 5QY

Independent Auditors

Knox Cropper
Chartered Accountants
8/9 Well Court
London
EC4M 9DN

Bankers		
	
Unity Trust Bank
Nine Brindley place 
Birmingham
B1 2HB

Santander UK Plc
2nd Floor
100 Ludgate Hill
London
EC4M 7RE

Member
The National Housing Federation
BME National 
BME London Landlords 
Living Wage Foundation 
London Bangladeshi Health Partnership

আমাাদে�র কর্মীীরাা

বশি�র উদ্দি�ন -  এক্সি�কি�উটিভ অ্যাা�ন্ড কো�োম্পাানি� সে�ক্রে�টাারি�

লীীনাা খাান - অপাারে�শন ম্যাা�নে�জাার 

ফাাতে�মাা বে�গম -সি�নি�য়র ফাাইন্যাা�ন্স অ্যাা�ন্ড রি�সো�োর্সস অফি�সাার

মো�োহাাম্মদ এফ শাাহ উদ্দি�ন - মে�ইনটে�নে�ন্স কো�োঅর্ডি�িনে �টর

ফাাহি�ম উদ্দি�ন - কাাস্টমাার সাার্ভি�িস  অ্যাা�ডভাাইসর 
                       অক্টো�োবর ২০২২ থে�কে�  আগস্ট ২০২৩

খাাদি�জাা আলীী - কাাস্টমাার সাার্ভি�িস  অ্যাা�ডভাাইসর
                       আগস্ট ২০২৩ থে�কে�

Translations
You can ask for the document in large print, on audio tape or in another language. Please contact us on 020 8985 1124.

আপনি� এই ডকুমে�ন্টটি বড় প্রি�ন্টে�, অডি�ও টে�পে� বাা অন্যয যে� কো�োন ভাাষাায় অনুুবাাদ করতে� পাারবে�ন। দয়াা করে� আমাাদে�র সাাথে� যো�োগাাযো�োগ করুন: 020 8985 1124 নাাম্বরে�। 
Haddaad u bahan tahay warqad far waa weyn ama CD afkaaga ah fadlan nagala soo hadal nambarkaa 020 8985 1124.

Bu belgeyi büyük baskı, ses bandi veya baska bir dil olarak isteyebilirsiniz, 020 8985 1124’ü arayarak bize ulasin.
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bha is a Charitable Housing Association 

Registered Office, 100 Morning Lane, London- E9 6LH

Tel: 020 8985 1124
Email: info@banglaha.org.uk

www.banglaha.org.uk

Registered Society under the Co-operative and Community 
Benefit Societies Act 2014. Reg. No. 27419R.

Homes England Reg. No. L4534
VAT Number 863897462


